

General Rules and Policies

The staff at NRGA would like to welcome you to our program.  We look forward to working with you and your child.  Please review our policies below before signing the waiver at the bottom of the membership form. 
We made a lot of changes when Covid began. While we continue to settle into our new sense of normalcy, you will see many of our policies returning to their original status. 
If you have any questions, please email the gym Manager, Evan, at nrgaboone@gmail.com.


PAYMENTS

· All participants are required to pay a 2024 Membership Fee prior to being allowed to participate. The membership fee amount is based on the month your first class falls in. Applying to siblings only, memberships for families will not exceed $75 total for the full year (Ex: 3 siblings register in February will owe $75 in membership fees, not $105). The membership fee schedule is as follows unless told otherwise by the Manager:

· January, February, March, April: $35
· May, June, July, August, September: $30

· October, November, December: $20 
· Trial classes are $25 for recreational gymnastics classes. Trial classes must be scheduled a maximum of 6 days prior to the class you plan to attend. The trial class must be paid for upon confirmation of space in the Trial to be added for a Trial. Trial classes cannot be paid the day of unless given permission by the Manager. If you miss your trial class without 24-hour notification, we will not be able to schedule a new one without payment for another trial. You will have 24 hours from the completion of the trial class to confirm their enrollment in the class you participated in. After the 24 hours, we open the space back up to new students. You can enroll in any available class any time after the trial. One trial class is allowed per gymnast. If you need more than one trial session, we recommend attending a session of Open Gym or scheduling a Private Lesson to allow your child to work on the skills or events they want.
· To finalize your child’s enrollment in class, a full payment of the first month’s tuition, the Annual Membership Fee, Membership Form, Medical Form and Pandemic Waiver must be sent in. Please refer to the website for due dates on these items at the time of registration.
· Full Instructional Fee for the upcoming month is due by the 25th of the current month for recreational students. Failure to pay by the 25th (unless otherwise posted or authorized by the Manager) will result in a $10 late fee per gymnast. If payment is still not received by the last day of the month, we will automatically withdraw the gymnast from the role for the next month and any balance on their account will remain. Team and Preteam tuition payments are due by the 10th of the current month to avoid the $10 late fee.
· Sibling discounts are only offered during non-prorated months and for on time payments. Recreational siblings include a $10 discount off the total monthly tuition. If either sibling is on Preteam or Team, there is a 10% discount off the monthly total which is rounded up to a whole dollar.
· Any questions concerning tuition should be directed to the gym Manager (Evan). It is the responsibility of the parent/guardian to communicate payment questions with the Manager and to stay updated on tuition changes.
· Outstanding balances on accounts must be paid off before a student can begin taking classes again.
· If you overpay for a month, the extra money will roll over on the account until used. Sibling balances and credits are interchangeable.
· Receipts are created for ALL cash payments and available upon individual request. We do not typically create receipts for Venmo or Check payments, but one can be made upon individual request.
· An account Statement or Invoice is available upon individual request. 
· We currently accept Venmo, cash, and check payments.
· There is a check and cash discount for on time payments. The website will always have up to date totals with discounts.
· Check and Cash Payments can be safely left in our locked mailbox outside the main door under the window which is cleared multiple times a day. Check and Cash Payments can also be left in the gray tuition box between the office and bathroom in the main gym. Payments can also be mailed in. If the envelope is postmarked by the 25th, it will count as on time. 
· We HIGHLY recommend if you are not paying by cash or Venmo to get set up on EBills with your bank so it automatically mails the check for the correct amounts on the correct dates that you preset! That way you don’t worry about missing any!
· Please carefully read below to ensure you are paying correctly depending on your preferred method:
· Paying by Check:
· Checks should be made out to NRGA or New River Gymnastics Academy.
· DO NOT post date your check! All payments go into the very next deposit, so you may be subject to a returned check fee or additional processing fees if it is returned to us. Please date it for the current date. 
· Deposits are made around the 1st and 15th of each month. If you have a check that is not showing cleared after approximately two weeks, send us an email so we can look into it.
· Please do not leave either the numerical amount blank or the expanded written amount blank. We are not allowed to fill out checks for families and you may be subject to a late fee if it is not properly filled out by the due date.
· In the Memo, write your gymnast’s FIRST AND LAST name as well as exactly what you are paying for.
· Make sure you sign it!
· Please do not use our envelopes to place checks in. These are saved for cash payments. You are welcome to bring your own!
· There is a $30 returned check fee. The student will not be able to participate in further classes until the returned check fee and tuition is paid in full.
· If a check is returned, the full tuition amount and $30 fee must be paid in cash, a money order, or a certified bank check. 
· If there are two returned checks within 12 months of each other, personal checks will no longer be accepted for the gymnast’s payments unless authorized by the Manager.
· Paying by Cash:
· Use an envelope provided in the back of a tuition box or bring your own.
· On the outside of the envelope, write your gymnast’s FIRST AND LAST name, exactly what you are paying for, the date, and the total amount of cash in the envelope. 
· Paying by Venmo: New for 2023! Rules and Info Subject to Change!!
· On the app, select pay/request
· Search the gym’s Venmo (@nrgaboone)

· Enter the amount you are paying

· In the “What’s it for?” section, you need to include your gymnast’s FIRST AND LAST name and a brief description of what you are paying for. Below are a few examples:

· Jane Doe- January Tuition and Membership Fee

· Jane Doe and John Doe- 1 Hour Sibling Private Gymnastics Lesson

· Jane Doe- February Tuition and a Leotard
· If it gives you the option to turn on Purchase Protection, DO NOT swipe right to turn it on. It will likely turn on automatically, but it does incur additional fees which will be charged to your account.
· Tap “PAY” and select your payment method of choice. 

· After verifying you have followed all the above steps and that your total is correct, tap the green bar “Pay New River Gymnastics” and the transaction should appear in your feed. 
· NRGA does not issue refunds!!
· In the case of a season ending injury or illness, a Doctor’s Note will be required to change the remaining balance to a credit. Alternative options can also be worked out with a Manager in those cases such as transferring the remaining balance to another gymnast’s account, being used by a sibling, used towards Private lessons or Open Gym or the credit just remaining until used. 
· The above options are not available for withdrawing prior to the monthly deadline for any other reason.

MISSING CLASS

· You must notify the gym by email or Facebook message at least one hour prior to missing a class to be allowed a make-up. You will not be allowed a make-up class unless we are notified prior to the absence, no exceptions.
· Recreational Gymnastics students will be allowed two make ups per semester (not including summer). These make ups are to be scheduled and completed during another offered class time for their age group within 2 weeks of the missed class unless it is due to an illness that is still contagious. We cannot allow make ups in classes listed as full. Students can choose to attend one Open Gym session (2 hours) instead of receiving two separate make up classes. Once they have done one option or the other, they won’t be able to switch. If a make-up is not scheduled and completed within two weeks (unless discussed prior with the Manager or if Open Gym is not offered the following two weeks), it will be voided.

· In the case that we close the gym for inclement weather, we will send out an email regarding the make-up plan as soon as possible. We may choose to pro-rate tuition or schedule a makeup class for those students.

· If you plan to be absent multiple classes in a row, you will either have to pay the normal monthly tuition to hold the space in the class or re-register for a class when you return. Please let the manager know before missing the classes what you plan to do as you will be required to pay for any and all classes you are scheduled to attend regardless of attendance and follow the regular withdraw guidelines and due dates. 
· When registering, you are committing to auto/rolling enrollment for all months of a given semester (Spring runs January-May, Summer runs June-July/August, and Fall runs August-December). If you cannot complete the semester term you are registered in for any reason, you must send email notification of the withdraw FIVE days before the 25th of the current month to not be charged for the upcoming month. You are responsible for paying for any and all classes the student attended or was scheduled to attend. NRGA will automatically withdraw students with unpaid accounts unless payment plans have been discussed PRIOR with the Manager. Preteam and Team students are required to give a five-day notice before the 1st of the month. 

· At the end of a semester term, we post a new schedule. Everybody in recreational classes will be required to register for a new class at that time. Preteam students just need to confirm their spot to continue in a new semester. Team is automatically registered in Team unless we receive notice otherwise. 
· You are still required to pay full tuition even if the student is absent. We do not pro-rate tuition unless WE must close the gym and are unable to accommodate a make up for the missed classes. If your gymnast must be quarantined, please communicate with us so we can discuss alternate options like a pro-rate. Proof of quarantine may be required. 
PARKING

· The parking spaces directly in front of the gym are available to all NRGA parents & students.
· The four grass-area parking spots on the right side of the building are reserved for COACHES ONLY. Please DO NOT park in the spots even briefly as it may prevent a coach from getting to their class on time. 
· Please do not block any portion of the gravel drive around the back of our building and out to the paved road.
· Please do not block the warehouses when you park.
· Please do not block the main gym stairs when you park (left and right set of stairs are fine).
· Please pull straight in and do not park slanted.
· Always be vigilant when driving around the parking lot and building for our kiddos!
· Please drive SLOW!!!!
· Please drive clockwise around our building or counterclockwise around the warehouses when leaving as to not block cars coming in.
OBSERVING CLASS

· To access the observation areas, take the stairs and follow the hallway.
· All spectators must watch from the observation area.  No one should watch from the stairs as this becomes an emergency evacuation hazard and a violation of fire code.
· Unless a parent is participating in the Crawfish class or Open Gym for students under 5, only gymnasts are allowed to enter the gym area unless given instructions by a coach. Parents are responsible for supervising their child before and after the start of the class time.
· Please do not sit on the main lobby wall while waiting or watching class.
· Instructing your child from the observation area or lobby while they are in class is prohibited as it can cause distractions and safety concerns for not only your gymnast, but other participants as well. Please leave all coaching and instruction to the staff. Failing to comply with this rule may result in being asked to wait in your car or the entrance lobby.
· All observers are prohibited from entering the girl’s team locker room upstairs.
· All observers are prohibited from entering the Office if no staff member is present.
· Please do not interrupt the coach while their class is in session unless there is an emergency. Please save all questions for a water break, the end of class, an available coach, or Manager. 
CLASSES/ REGISTRATION
· NRGA posts a new class schedule for every semester. (Fall: August-December, Spring: January- May, Summer: May/June-July/August) Every student must re-register for each the new semester as explained above.
· If a class is full, no extra students can be added to it unless the manager receives approval from the coach of the class and the class has had ample sessions at the maximum amount for the coach to give an appropriate assessment on adding another gymnast. We try to not extend our coach to student ratio to provide the best quality instruction for all our students. Class sizes were reduced during Covid and remain small to benefit your gymnast.
· We can add students to a waitlist for any full class. If space becomes available, you will receive an email to confirm enrollment. You will have 48 hours to confirm the spot before we move to the next student. Your name will be added to the end of the class waitlist.
· We cannot move a student to a higher age group until they have reached the exact age set by the gym. We allow a one-month grace period to move up in age groups for Tadpoles to Guppies only. For example: Sally will turn 6 on March 1st, so she will be eligible to move up to a guppy class on February 1st. Students in the Crawfish class MUST reach 3 years old exactly before moving up to the tadpole class. 
· Gymnastics and Tumbling Classes Offered:
Crawfish- 50 minutes- Pre- K room

- Ages: Walking to 2 years old

- Someone over the age of 15 must be with the child at all times while in class. We           recommend one parent/guardian per one child, but it is possible to do with two children.

-Children who are not potty trained must wear a diaper

- 1:10 coach to student ratio.
- Vault, Bars, Beam, Floor, Tumbl Trak

Tadpoles- 50 minutes- Pre- K Room

- Ages 3 - 5 years old

- Children must be potty trained before they can begin this class regardless of age

-1:6 coach to student ratio. 
- Vault, Bars, Beam, Floor, Tumbl Trak


Guppies - 50 minutes- Main Gym


-Ages: 6+ years old

- 1:7 coach to student ratio. 
- Vault, Bars, Beam, Floor, Tumbl Trak
Beg Tumbling- 50 minutes- Main Gym

- Ages: 6+ years old


- 1:7 coach to student ratio


- Floor and Tumbl Trak only

Adv. Tumbling- 50 minutes- Main Gym

-Ages: 6+ Years Old


-1:7 coach to student ratio


-Floor and Tumbl Trak only
Preteam- 1.5-2.5 hours- Main Gym

-Ages: 4+ 


-Invite Only


-1:10 coach to student ratio


-Vault, Bars, Beam, Floor, Tumbl Trak

Team- 2.5 hours/2x a week minimum


-Ages 4+


-Invite Only- Tryout Required


- Please email for more information.

ARRIVAL AND PICK-UP

· Please have your children arrive on time to avoid the disruption of class.
· ALL gymnasts will enter AND exit through the Main Gym door again beginning January 1st, 2023. Nobody will use the Pre-K room door anymore.
· Students should wait in their car with their parents until approximately 2-3 minutes before the start to class. When entering, gymnasts and parents are recommended to do a temperature check with our wall or handheld thermometer. Anyone with a temperature of 100.4 or higher will be sent home. Gymnasts and parents may then proceed to the observation area to wait, or the gymnast can enter the floor if the coach is ready. Parents may leave, stay in the parking lot, or stay in the observation area if space is available. 
· No students are allowed on the equipment before or after class unless given permission by their coach.
· Please be prompt when picking up your child. If a parent is not already in the gym at the end of the class, a parent or guardian needs to come inside to pick up their gymnast. No students should exit the gym without a parent, guardian, or coach.
· If someone out of the ordinary will be picking them up, please inform the manager or coach before the class begins.
· If a gymnast has not been picked up after approximately 5 minutes of class being released, they will be required to stay with their coach during their next class until a parent or guardian comes inside to pick them up. 
· Consistent late pickups will result in additional fees for childcare at the discretion of the Manager.
Misc.
· All cell phones must be on vibrate, silent or turned off while in the gym. 
· Concerns or problems should be addressed directly with the Manager instead of other parents or staff members. Most problems can be quickly assessed and fixed and the Manager can determine if anyone else needs to be involved in the solution.
· Parents should not contact instructors by their cell phone unless they have been provided a number directly from the instructor for the purpose of scheduling Private Lessons. Contact for any other purpose is strictly prohibited.
· While we welcome you to create memories of your child at NRGA, we prohibit the use of flash photography or video recording with a flash/light during class for the safety of all students.
· Please refrain from photographing or videoing other gymnasts and please limit their appearances in the background of your photos and videos. This can be a violation of Safesport.
· We have an Instagram page @nrgaboone. Feel free to send us photos of your gymnast to use on there or our Facebook. We do not use full names on posts. 
Preteam/ Team
· Our preteam and team programs are by invite only. Students being invited to preteam must receive their invite from their current gymnastics coach which is then sent to the Manager to notify the parents. An individual tryout for Preteam is not necessary unless an invite has not been extended. Students enrolled in tumbling are not eligible for preteam  invites unless they schedule a 4-event evaluation with a coach. Our Preteam program often times is full. In the case of a Full Preteam program, a running waitlist will remain until space becomes available for those recommended by their coach. Any who tried out for Preteam and invited would go to the end of the waitlist. 
· All potential team students will be required to attend an invite only tryout or private lesson tryout.


ATTIRE
· We highly recommend gymnasts wear proper fitting leotards. Leotards can be worn with leggings, convertible tights, or athletic shorts. For boys or those who prefer not to wear a leotard, please ensure that the student is in comfortable clothing that is tight fitting. Loose clothing like t shirts can be a safety hazard for both gymnast and the coach spotting them. If they feel the gymnast's attire is a safety concern, the coach may restrict the activities of the gymnast or limit what they will spot them on.
· No jeans or attire with buckles can be worn during class.
· Gymnasts are not allowed to wear leotards with a ballet skirt.
· For safety reasons, as well as to keep your child cool, hair must be pulled up away from the face and eyes with hair-ties or clips. Students with short hair should also pull their hair back as much as possible.  Please have their hair pulled back before the student arrives to avoid the disruption of class.
· No jewelry (bracelets, anklets, earrings, watches, necklaces, etc.) is allowed.
· Students should not wear anything covering their feet during class (socks, footed tights, etc.) The only exception to this is students who need to wear tennis shoes for tumbling classes which need to be clean soled and checked prior to entering the floor.
· Cubbies are in the lobby area for clothes and shoes.  
· Please do not bring valuable items into the gym.  NRGA is not responsible for lost or stolen items.
· We will follow NC’s Covid and mask mandates if they are to be reenforced. We will send out any update by email if anything changes.
FOOD & DRINK

· Absolutely no food or drinks are allowed in the gym area besides water.
· A water bottle shelf is provided beside the water fountain. Please label your gymnast's water bottle and remember to take it home. Water bottles left on the shelf will be moved to the cubbies in the lobby. At the end of the semester, they are thrown away or donated.
· No gum or candy is allowed during class.
BEHAVIOR

· All students and spectators are expected to conduct themselves with appropriate behavior.  Because there is potential for injury while participating in gymnastics, any misbehavior can quickly become a safety issue.

· Actions to resolve misbehavior is at the discretion of the Coach or Manager given the severity of the circumstance. Our coaches will give verbal warning of inappropriate behavior first. If problems persist, the student may be asked to sit out for a duration of an event or sit with a guardian if present. Consistent problems will result in a discussion with the Manager and a Parent/Guardian to seek solutions before the gymnast will be able to participate again. Other resolutions may be for a parent to stay with the gymnast on the floor for class, loss of pit time/trampoline time/stickers, cooling down period, or a break from gymnastics if the problems do not subside after options have been sought out and attempted.
CONTACT INFORMATION
· Email:

nrgaboone@gmail.com *Best Way to Reach Us*
· Web Page:
newrivergymnasticsacademy.com

· Facebook:
New River Gymnastics Academy- Boone, NC
· Instagram:   @nrgaboone

· Phone:
828-264-0641
· Venmo:
@nrgaboone
NRGA’s Rules and Policies are subject to change at any time.
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